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Councillor	  Jonathan	  Cook	  
Cabinet	  Member	  for	  Environment,	  Culture	  and	  Community	  Safety	  
Wandsworth	  Town	  Hall	  
London	  SW18	  2PU	  
	  

38	  Disraeli	  Road	  
Putney	  	  
London	  SW15	  2DS	  

29	  August	  2014	  
	  
Dear	  Councillor	  Cook	  
 
I	  attach	  a	  discussion	  document	  produced	  by	  the	  convenor	  of	  Putney	  Society’s	  Transport	  
Panel,	  David	  Irwin,	  with	  an	  example	  of	  how	  Putney	  High	  Street	  could	  be	  transformed	  for	  the	  
benefit	  of	  pedestrians	  and	  shoppers.	  You	  will	  recall	  that	  an	  earlier	  version	  of	  this	  document	  
was	  presented	  at	  a	  public	  meeting	  at	  St	  Mary’s	  Church	  in	  January	  2013	  which	  you	  attended.	  
	  
Putney	  High	  Street	  is	  the	  principal	  shopping	  centre	  of	  Putney	  but	  heavy	  traffic,	  congestion	  
and	  air	  pollution	  can	  make	  the	  experience	  of	  people	  using	  the	  High	  Street	  unpleasant	  and	  
stressful.	  David	  Irwin	  is	  a	  town	  planner	  with	  considerable	  experience.	  He	  has	  studied	  Putney	  
High	  Street	  in	  depth,	  and	  he	  conducted	  a	  user	  survey	  last	  year	  which	  showed	  high	  levels	  of	  
dissatisfaction	  with	  the	  heavy	  traffic	  and	  associated	  pollution,	  overcrowded	  narrow	  
pavements,	  shabby	  appearance	  and	  lack	  of	  greenery.	  Our	  findings	  were	  later	  confirmed	  by	  a	  
subsequent	  (unpublished)	  survey	  carried	  out	  by	  the	  Town	  Centre	  Visioning	  exercise	  that	  the	  
Council	  commissioned.	  	  
	  
Mr	  Irwin	  has	  looked	  at	  successful	  town	  centre	  transformations	  in	  other	  parts	  of	  the	  country.	  
He	  proposes	  that	  the	  High	  Street	  between	  Disraeli	  Road	  and	  Putney	  Bridge	  Road	  should	  be	  
made	  a	  pedestrian	  priority	  area.	  	  The	  Putney	  Society,	  which	  has	  always	  promoted	  the	  
interests	  of	  local	  people,	  considers	  these	  proposals	  to	  be	  just	  one	  option	  amongst	  many	  
possibilities	  for	  improving	  conditions	  in	  the	  High	  Street,	  but	  we	  believe	  that	  they	  could	  act	  
as	  a	  catalyst	  for	  discussion	  between	  interested	  parties.	  
	  
Putney	  Bridge	  has	  been	  closed	  for	  a	  month	  and	  Putney	  High	  Street	  has	  been	  transformed	  
into	  a	  much	  more	  pleasant	  place	  for	  pedestrians	  and	  shoppers.	  We	  have	  had	  the	  experience	  
of	  how	  we	  would	  like	  it	  to	  be	  and	  see	  the	  closure	  as	  an	  opportunity	  for	  change.	  	  
	  
We	  are	  requesting	  that	  the	  Council	  host	  a	  discussion	  with	  ourselves,	  TfL,	  Living	  Streets	  and	  
other	  interested	  bodies	  on	  how	  Putney	  High	  Street	  might	  be	  improved,	  perhaps	  using	  this	  
paper	  as	  a	  catalyst	  to	  generate	  ideas.	  We	  look	  forward	  to	  your	  reply.	  	  
	  
Best	  wishes	  
	  
Carolyn	  McMillan	  PhD	  
Chair	  
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1 Introduction 
 
Putney High Street is the principal shopping centre 
for Putney and contains a range of retail premises 
that attract a large number of people on a daily 
basis from a catchment that extends as far as 
Roehampton. Good public transport connections 
also enhance its popularity. However the 
environmental quality of the High Street is poor, 
largely due to the heavy flow of traffic1 and 
associated noise, pollution2 and severance3 
experienced by users.  
 
Putney High Street operates as a southern 
approach road to Putney Bridge. With the 
introduction of congestion charges in central 
London, and weight restrictions on Hammersmith 
Bridge, Putney is London’s third busiest crossing  
over the River Thames with an average daily flow of 
40,000 vehicles. There is little opportunity to divert 
this traffic, nor is there any possibility to by-pass the 
high street using adjoining roads. Regrettably, traffic 
will always be a feature.  

                                                        
1 TfL data records an average daily flow of 17,400. 
2 Recent studies have shown that Putney has the worst air 
quality of any high street in UK, significantly above EU standards. 
3 Severance refers to the difficulty for pedestrians to cross the 
road. 

 
 
The challenge is how to make it a more liveable and 
attractive for all roads users, pedestrians in 
particular, and to ensure that the High Street can 
continue to provide a range of retail services for the 
local community. Already there are signs that 
retailing is under stress, as evidenced by the recent 
closure of premises and the large number of charity 
shops.  
 
Proposals are in hand to improve air quality by the 
introduction of low emission buses. Other negative 
impacts also deserve consideration. In line with the 
government’s recent initiative, “Re-imagining Urban 
Spaces to help Revitalise Our High Streets” 4, this 
discussion paper makes the following preliminary 
suggestions. It also reflects the recommendations of 
the Mary Portas Review5, and takes into account 
new thinking for the design and function of roads as 
advocated in the Department of Transport’s recent 
Manual for Streets6. 

                                                        
4 Re-imagining urban spaces to help revitalise our high streets, 
Department for Communities and Local Government, July 2012 
5 The Portas Review, an independent review into the future of 
our high streets, December 2011 
6 Manual for Streets, Vol I (March 2007) and Vol II (September 
2010), Department of Transport. 

ENHANCING PUTNEY HIGH STREET 

When Putney Bridge re-opens let it not revert to how 
it was before. The Putney Society wants a better  
High Street, this illustration being one example  

of how this might be achieved, for all users. 
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5 lanes (including taxi rank) 
 
4 lanes (2 in each direction) 
 
3 lanes (2 in one direction) 
 
2 lanes (1 in each direction) 
 
Traffic lights 
 

Light controlled pedestrian 
crossing 
 

Bus stop 
 

Buildings on High Street with 
no adequate rear access 

Section 1 

Section 2 

Section 3 

Figure 1 : Existing Characteristics of Putney High Street 

The only tree 
on the High 
Street 
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2 Existing Situation 
 
Figure 1 shows the High Street. Salient 
characteristics are :- 
• The street is a narrow, confined stretch of road 

with shops fronting either side.  
• The carriageway varies from 2 to 5 lanes, see 

Figure 1. Between Disraeli Road and Felsham 
Roads traffic converges to a single lane in both 
directions on a carriageway width of 
approximately 9.5m. 

• Putney Station forecourt has the highest  
pedestrian flows 7. Other busy sections include 
the narrow section between Disraeli Road and 
Lacy Road (particularly on the east side). 

• There are only two trees tree on the entire 
length of the High Street and no soft 
landscaping. However the Council have recently 
planted 5 saplings with mixed success. 

• Multiple services beneath the footways 
complicate the planting of trees. 

• Due the narrow width of footways provision of 
seating is limited. 

 
A typical cross section (Figure 2) on the narrow 
portion between Werter Road and Chelverton Road 
reveals that :- 
• Up to 62% of the overall width is utilised for 

vehicles, leaving only 3m on each side for 
pedestrians. 

• However, in the absence of parked vehicles, or 
any other obstruction, the carriageway width is 
very generous for two single lanes of traffic, in 
fact, a significant proportion of road is 
underutilised. 

 
Traffic speed is determined by the capacity of the 
traffic light controlled junctions with Upper Richmond 
Road and Putney Bridge Road, the latter in 
association with the lights at Lower Richmond Road. 
For most of the day, vehicles are slow moving or 
stationary. 
 
3 Proposal 8 
 
Between Disraeli Road and Putney Bridge Road 
(Section 2 in Figure 1) it is proposed that the High 
Street be made a pedestrian priority zone in which 
drivers are aware that they must give way to 
pedestrians.  

                                                        
7 Proposals are under preparation to ease pedestrian movement 
by widening the forecourt. These are   consistent with 
suggestions contained in this paper. 
8 The proposal accords with government policy, as stated in Re-
imagining Urban Spaces to help Revitalise our High Streets, “Our 
high streets cannot simply rely on retail - they have to offer 
something new and different… with creative use of public spaces 
and a vibrant evening economy. The Government's response 
lays down a challenge for local partners to re-imagine their town 
centres and high streets. It also outlines a new package of 
measures to help high streets reclaim their role at the heart of our 
communities”. 
 

 
This can be done by :-   
 
• resurfacing the entire road (building to building) 

with an appropriate durable material that 
indicates to drivers and cyclists that they are 
entering a pedestrian priority zone,  

 
• signs informing drivers shall be placed at all 

entrances to the zone, 
 
• narrowing the road carriageway to 6m, sufficient 

for wide vehicles to pass one another, 
 
• demarcating the carriageway with different 

coloured paving with an edge defined by a 
sloping kerb in decorative brick or stone, 

 
• on either side of the road carriageway (where 

appropriate) there shall be a 1.5m “reserve” for 
vehicles to pull off the road (when emergency 
vehicles pass), or to park when making 
deliveries. The reserves shall be demarcated in 
a different colour/textured surface material. 

 
• greening the environment by placing planters at 

intervals along the reserves. These will prevent 
the reserves being used as an additional vehicle 
lane. 

 
• inducing a maximum traffic speed by means of 

design features together with a general 
wariness of drivers to a different environment, 

 
• removing all traffic lights and railings, apart from 

crossings to facilitate the blind and disabled to 
cross the road, 

 
• replacing the street lights with more attractive 

lamp standards fitted with hanging baskets of 
flowers and installing seating at convenient 
locations. 

 
Figure 6 shows the proposal in plan. Figure 3 is 
cross section through a narrow portion of the street 
and shows the gain for pedestrians. The front page 
provides a computer generated image of how the 
High Street might look if the proposal is carried out. 

9.4 2 .83m

15.2m

Figure 2 : Section on narrow portion of High Street. 
Pedestrians have only 38% of the available area. 
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4 Reserves 
 
The reserves will not form part of the carriageway. 
Their use will be limited to loading/unloading, or for  
traffic to pull off the carriageway when emergency 
vehicles pass. For most of the day they will be free 
for use by pedestrians, effectively adding 1.5m to 
the narrow footways on either side. 
 
Moreover, the reserves provide an opportunity to 
place moveable planters to divide the reserve into 
extended bays that cannot be used as a traffic lane.  
 
Should placement of planters be inconvenient (for 
traffic or maintenance reasons) their position can be 
changed, or they can be removed. 
 
5 Traffic Implications 
 
Although the volume of traffic on the High Street will 
not change, the overall quality of the environment 
will be better9. Traffic speed will be controlled but no 
slower than presently since a 6m carriageway is 
sufficient to accommodate two way traffic, including 
wide vehicles (bus and trucks), in both directions.  
However, there will be exceptions, as follows :- 
• At bus stops the carriageway width increases to 

8m to enable buses to overtake one another 
without impeding oncoming vehicles. See 
Figure 4. 

• Vehicles may pull into the reserve to let 
emergency vehicles to pass. See Figure 5. 

• Delivery vehicles may half park on the reserve, 
subject to the restrictions below. 

 
Over 40,000 vehicle per day cross Putney Bridge 
but less than half of these (17,400) use the High 
Street. It therefore follows that should this proposal 
restrict traffic flow the implications to cross river 
movement will be less than might be feared. 

                                                        
9 In response to the Portas Review the government actively 
promotes good design which is crucial to improving the high 
street, the evening and night time economy, and the quality of life 
in general. Town Teams could play a crucial role in bringing 
partners together to encourage more creative shared use of 
public spaces, making these places more attractive, and bringing 
more people to the high street. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
6 Cyclists 
 
It is envisaged that cyclists will negotiate traffic in 
the normal way (with no additional danger to 
themselves or other road users) without provision of 
a cycle lane.  
 
Within the pedestrian zone cycle parking facilities 
should be installed where space permits. Tentative 
locations are shown in Figure 6. 
 
 
7 Delivery Vehicles 
 
Figure 1 shows that most shops fronting the High 
Street have rear access, but in many cases these 
are not used as they are too narrow for the larger, 
wide vehicles favoured by retail chains. 
 
It is suggested that a 2.1m width restriction is 
imposed on delivery vehicles serving the High Street 
so that rear access can be properly utilised, and/or 
to minimise obstruction on the High Street. 
 
In addition, the present time limit for delivery should 
be enforced (vehicles often park for considerable 
periods without just cause), or better, deliveries 
should be restricted to the evening or night.  
Parking bays on side streets with trolley access to 
shops is also a possibility, as is the use of freight 
cycles for local deliveries. 

 
 
 

8m 4.5m 4.5m 

17m 

Figure 4 : Cross section showing 8m carriageway at 
bus stops. 

Figure 3 : Proposal on a narrow section of the High 
Street. Share to pedestrians up from 38% to 60% 

6m 4.6m 4.6m 

Road Carriageway 

Reserve Reserve 

Planter Planter 

6m 4.6m 4.6m 

Figure 5 : Passage of emergency vehicle 
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8 Greening the High Street 
 
Planting of trees is a limited possibility along the 
High Street due to narrow footways and the many 
services that lie beneath them. However, as noted in 
section 4, the placement of moveable planters, 
located within the reserves, overcomes both 
constraints and provides an opportunity to green the 
High Street.  
 
In addition, because trees roots are contained within 
planters they cannot damage subterranean services 
and hence can be placed within wider sections of 
the footway. 
 
9 Public Transport 
 
Although buses comprise only 10% of the total 
traffic flow on the High Street they are responsible 
(in part) for traffic congestion 10. To reduce 
congestion to other road users, and pedestrians in 
the vicinity of bus stops, it is suggested that the bus 
stop in front of Boots (mid-way along the High 
Street) is shifted to a position close to the cinema.  
 
Passengers wishing to travel south will be served by 
stops at either end of the High Street in the same 
manner as present for passengers travelling north. 
 
10 Inclusive Design 
 
Consultations must take place to ensure that the 
design caters for all users. In order that the partially 
sighted and blind may distinguish between the 
reserve and the footway an 600 mm wide strip of 
ridged corduroy paving will be laid within the 
footway alongside the edge of the reserve. 
  
In addition light controlled zebra crossings could be 
installed if necessary 11. 
 
 
11 What will it cost ? 
 
Paving is not cheap and underground services may 
need to be realigned. However, at very little cost, 
the proposal could be tested prior to any substantial 
financial outlay by merely painting white lines on the 
road to delimit the road carriageway. 
 
 

                                                        
10 Emissions Source Apportionment : Putney High Street. 
Transport Research Laboratory Published Project Report 
PPR595, by A Savage and K Turpin. The report noted that the 
average two way flow in 2011 was less than 20,000 vehicles with 
heavy vehicles and buses comprising 20%. Approximately two 
thirds of all vehicles were private cars. 
 
11 The proposal has been designed in compliance with design 
advice provided by “The Guide Dogs for the Blind Association 
2012”.  
 
http://www.guidedogs.org.uk/supportus/campaigns/streets-
ahead/information-for-street-designers-and-councils/ 

 
Pending the placement of planters, temporary 
barriers could be placed at intervals along the 
relevant length of the High Street. If found to be 
workable, local businesses could sponsor 
replacement of barriers with planters on the 
understanding that they will maintain them in return 
for advertising rights.  
 
Repaving can then be done later when the scheme 
has been tried and tested. 
 
12 What do people think ? 
 
A survey was carried out to ascertain what 
pedestrians thought of the High Street. 159 persons 
were interviewed. Of these, 69% expressed 
dissatisfaction with the environment of the High 
Street. Their opinions are analysed in Annex 1 and 
may be summarised as follows. 
• 39% gave a traffic related reason, which 

included concerns about pollution and heavy 
goods vehicles. 

• 22% thought that footways were too 
narrow/crowded and that the bus stops create 
congestion, especially outside of Boots. 

• 20% were unhappy with the range and quality of 
shops. 

• 14% felt that the general environment was poor, 
lacked vegetation/planting, had ugly shop fronts 
and needed improvement. 

 
In addition, a count was undertaken, see Annex 2, 
which concluded that the ratio of vehicle occupants 
to pedestrians was 1 to 1.4, meaning that 
pedestrians comprise the majority of High Street 
users. 
 
13 Can It Be Done ? 
 
Yes. Similar proposals have been completed with 
success elsewhere, Walworth Road in Southwark 
for instance. There is no reason why the lessons 
learned cannot be applied in Putney as a showcase 
example of how government policy for promoting 
high streets can be put into practice. Potential 
benefits  outweigh costs - directly, in the form of a 
more pleasant environment, and indirectly by  
improved footfall on the High Street leading to better  
business for shops.  
 
Grant funds are available. Following the Portas 
Review the government has offered a £1million 
“Future High Street X-Fund”, for effective and 
innovative plans to bring town centres back to life. 
Also, the Mayor of London has an “Outer London 
Fund” for high street improvements 
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Figure 6 : Plan showing proposal : Putney Bridge Road to Felsham Road    (1 of 3) 
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Figure 6 : Plan showing proposal : Felsham Road to Montserrat Road    (2 of 3) 
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Figure 6 : Plan showing proposal : Werter Road to Disraeli Road    (3 of 3) 
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ANNEX 1 
RESULTS OF USER SURVEY ON PUTNEY HIGH STREET 
 
1 Introduction 
 
The survey was carried out between 10.00 am and 12.00 am on the 5th of January 2013  by volunteers 
from the Putney Society, the Battersea Society, the Wandsworth Society, Wandsworth Cycling 
Campaign, Wandsworth Environment Forum and Wandsworth Living Streets. The purpose of the 
survey was to better understand the use of the High Street in terms of :- 

1. the number of pedestrians 
2. the composition and volume of traffic, and 
3. the number of occupants within vehicles 

 
In addition a questionnaire survey was carried out at the same time to ascertain how and why 
pedestrians come to the High Street, are they satisfied with the environment, and if not, why. 
 
2 Use of Putney High Street 
 
Counts took place at a cordon between Chelverton Road and Werter Road for a period of one hour 
between 10.00 am and 11.00 am. Annex 2 provides the results in a tabular form, the main conclusions 
of which are :- 
• Over the one hour period the total two way flow amounted to 1,053 vehicles and 64 cycles. 
• Of these 71% were cars, 10% light goods vehicles and 9% buses. 
• Excluding bus passengers, vehicle occupants were 1,398, equivalent to 1.33 persons/vehicle. 
• During the same period the total number of pedestrians on both footways was 1,937. 
 
These findings reveal that :- 
• 57% of users are pedestrians, as shown in the table below. Car users represent only 41%. 

 
 
 
 
 
 

• If bus occupants are included, the proportion of pedestrians drops to approximately 44%, and car 
users to 31% 

 
 
 
 
 
 
 
 
 

These conclusions illustrate private vehicle users (principally car drivers and passengers) are the 
minority of users of the High Street, outnumbered by pedestrians at a ratio of 1 to 1.4. 
 
3 Perceptions of Pedestrian Users 
 
3.1 Method 
 
During two hours, between 10.00 and 12.00 am, 159 pedestrian were interviewed using the 
questionnaire included in Annex 3. Respondents were selected at random along the length of the High 
Street between Disraeli Road and Putney Bridge Road. In so far as possible the selection of 
respondents ensured that the sample was representative. 
 
Interviewers were careful not to influence responses to questions regarding the environment of the 
High Street. No prompting; no leading questions. 
 
159 pedestrians were interviewed, representing a sample of some 8%. The results are shown in 
tabular form in Annex 4. The main findings are summarised below. 
 
 

Pedestrians (both sides) 1,937     57%
Vehicle occupants (both directions) 1,398     41%
Cyclists (both directions) 64          2%
Total 3,399     100%

Pedestrians (both sides) 1,937     44%
Vehicle occupants (both directions) 1,398     31%
Cyclists (both directions) 64          1%
Bus passengers

Number of buses 105        
Average occupancy 10          1,050     24%

Total 4,449     100%
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3.2 Purpose of Visit, Frequency and Means of Transport (See Tables 1 and 2 of Annex 4) 
 
The majority of High Street users are local. 
• 56% of respondents walked to the High Street. Of these 36% come every day, and an additional  

59% one or two times per week.  
• 25% arrived by bus whilst only 7% came by car.  
• Car users are less frequent, 64% making visits of once or twice a week, and a further 18% once 

or twice a month.  
 
The main reason why pedestrian came to the High Street was shopping. 
• 57% came for shopping, 23% for social/leisure activities and 20% for work or other reasons. 
• Of those who came to shop 59% walked, 25% by bus and 9% by car. Only 2% came by train. 
 
These findings illustrate that the prime function of the High Street is a local shopping centre with 
relatively few users coming from distant locations. 
 
3.3 Perceptions of Pedestrians about the Environment of the High Street  
 (See tables 3 to 18 in Annex 4) 
 
Most pedestrians using the High Street were dissatisfied with the general environment. 
• 69% said they were not satisfied. 
• Women were more dissatisfied (73%) than men (62%). 
• The majority (75%) of those who were dissatisfied came to shop. 
• Persons of 60 years or more were the most dissatisfied. 80% of those interviewed (in this age 
group) expressed disappointment with the High Street. 
 
Respondents were asked to explain why they were dissatisfied, or what should be done to make the 
High Street a better place to be. Often more than one answer was given and for this reason responses 
were analysed as first response, second, third and fourth. Finally respondents were asked to identify 
which of their responses was the most important. The conclusions are as follows. (It should be noted 
those who were satisfied with the High Street are not included in the following percentages). 
 
First responses : See Tables 7 and 8. 
• 31% mentioned poor quality and range of shops. Interestingly this was most acutely felt by 

persons of ages 20 to 40, especially women. 
• 29% said that they were bothered by the traffic. 
• 11% felt that the footways were too narrow and crowded. 
• Other responses included air pollution, dreary appearance, no greenery etc.. 
 
Second responses : See Table 9 
• Poor quality of shops remained the most frequently cited reason (24%) 
• Lack of vegetation and planting accounted for 19%. 
• Too much traffic and narrow footways were mentioned by 14%. 
 
Third response : See Table 10 
• 20% lamented the lack of vegetation and planting. 
• 16% were concerned about the traffic flow. 
• 10% mentioned that the bus stop outside Boots blocks the footway. 
 
Fourth response : See Table 11 
• Narrow footways was mentioned by 17%. 
• Poor quality/range of shops by 13%. 
• Traffic was a problem for 13%. 
 
Most important reason : See Table 12  
• 28% of those who were dissatisfied mentioned traffic disturbance as the most important reason. 
• 20% cited the poor quality of shops. 
• 14% said that the footways were too narrow and crowded. 
• 7% regretted the lack of vegetation and planting. 
 
• There were some variations according to age, gender. See Tables 12 to 16. 
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− Traffic was more of an issue for the older generation, whereas shopping was more important 
for the young. 

− Women were twice as concerned about the impact of traffic than men. 
However, there was no significant variation of response between those who came to the High 
Street for different purposes, or by varying modes of transport. 

 
Consolidated reasons for dissatisfaction : See Table 17 
 
Some reasons overlap with others. For example, pollution is a function of too much traffic. Equally, 
narrow footways results in blockages at bus stops. Also, lack of vegetation contributes to a shabby 
environment. The table below consolidates responses into more general themes that summarise the 
more detailed reasons given by respondents. 
 
 
 
 
 
 
 
 
 
 
 
 
Of the 109 respondents who expressed dissatisfaction with the environment of the High Street  
• 39% gave a traffic related reason, which included concerns about pollution and heavy goods 

vehicles. 
• 22% thought that footways were too narrow/crowded and that the bus stops create congestion, 

especially outside of Boots. 
• 20% were unhappy with the range and quality of shops. 
• 14% felt that the general environment was poor, lacked vegetation/planting, had ugly shop fronts 

and needed improvement. 
 
 
3.4 Age, gender and status of respondents 
 
Whilst every effort was made to ensure that interviewees were a representative sample, the number of 
female respondents outnumbered men by 3 to 2. However, since 57% of respondents cited shopping 
as the reason for visiting the High Street this is to be expected perhaps.  
 
The distribution of respondents by age, and gender is shown in the table below. Children were not 
interviewed. Only 2 respondents had a disability. None were blind or partially sighted. 
 
 
 
 
 
 
 
 

Consolidated reason No. %
Traffic related 42 39%
Poor quality/range of shops 22 20%
General shabby appearance 15 14%
Poor pedestrian environment 24 22%
Inadequate cycling facilities 2 2%
Poor bus service 3 3%
Too many beggars 1 1%
Grand Total 109 100%

Age Group Women Men Total
20-40 21% 17% 38%
40-60 23% 13% 36%
60+ 16% 10% 26%
Grand Total 60% 40% 100%



Enhancing Putney High Street : A proposal for discussion 

 
Page 12 

ANNEX 2 
 
ANALYSIS OF ONE HOUR COUNT (10.11am to 11.11 am)  : 5th January 2013 

Table 1 : Numbers of vehicles by type

Direction Cars LGV HGV Buses M/C Cycles Total Total
excl cycles

Northbound 413        57          7            54          17          39          587        548              
Southbound 381        53          9            51          11          25          530        505              
Total 794        110        16          105        28          64          1,117     1,053           

Table 2 : Proportion of vehicles by type

Direction Cars LGV HGV Buses M/C Cycles Total

Northbound 70% 10% 1% 9% 3% 7% 100%
Southbound 72% 10% 2% 10% 2% 5% 100%
Total 71% 10% 1% 9% 3% 6% 100%

Table 3 : Number of vehicle occupants (1) Table 4 : Average vehicle occupancy

Northbound 746        Northbound 1.36
Southbound 652        Southbound 1.29
Total 1,398     Total 1.33

Table 5 : Pedestrians Table 6 : % of disabled/blind

Side Total Disabled Blind Total Side Total

West 916        8            -             924        West 0.9%
East 1,011     2            -             1,013     East 0.2%
Total 1,927     10          -             1,937     Total 0.5%

Table 7 : Total users excluding buses

Pedestrians (both sides) 1,937     57%
Vehicle occupants (both directions) 1,398     41%
Cyclists (both directions) 64          2%
Total 3,399     100%

Table 8 : Total users including buses

Pedestrians (both sides) 1,937     44%
Vehicle occupants (both directions) 1,398     31%
Cyclists (both directions) 64          1%
Bus passengers (2)

Number of buses 105        
Average occupancy 10          1,050     24%

Total 4,449     100%

(1) Due to the difficulty to assess the number of occupants these vehicles are excluded

(2) Average occupancy is an estimate only
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ANNEX 3 
 

PUTNEY HIGH STREET (PHS) QUESTIONNAIRE SURVEY Date

Time

Name of interviewer

1 How did you come to PHS today ? Walk

Tick relevant box Bus

Cycle

Car

Motorcycle

Other

2 Why have you come to PHS today ? Shopping

Tick relevant box Work

Social/Leisure

Other

No reason

3 How often do you come to PHS ?
Enter the approximate number of times per month

I have some questions specifically about the environment of PHS

4 Are you satisfied with the environment of PHS ? Tick relevant box
[Is PHS are pleasant place to shop/work/socialise ?]

Yes

DK/NR

0 No

5 How could the environment be improved - how could it be made more pleasant ?
NO PROMPTING  (More than one answer is permitted. Do not tick boxes)

6 Which of your suggestions is the most important ? (Underline the relevant response)

7 Sex of respondent  (No need to ask. Enter "M" or "F")

8 Age of respondent  (No need to ask. Guess number of years)

9 Enter "1" if blind or partially sighted, or "2" if disabled. If none leave blank

Note : DK = Don't know.  NR = No response

If "no", go to 5, then 6 and 7If "yes" or "DK/NR", go to 7
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ANNEX 4 

 

ANALYSIS OF QUESTIONNAIRE SURVEY OF PUTNEY HIGH STREET 5th January 2013

Table 1 : Frequency of visits by means of transport

Frequency of visits Walk Bus Cycle Car M/Cycle Train Total
Every day 70% 15% 2% 4% 2% 7% 100%
2-3 times per week 65% 29% 3% 0% 0% 3% 100%
1-2 times per week 48% 32% 1% 10% 0% 9% 100%
1-2 times per month 31% 15% 8% 15% 0% 31% 100%
Grand Total 56% 25% 3% 7% 1% 9% 100%

Frequency of visits Walk Bus Cycle Car M/Cycle Train Total
Every day 36% 18% 25% 18% 100% 21% 29%
2-3 times per week 22% 23% 25% 0% 0% 7% 19%
1-2 times per week 37% 55% 25% 64% 0% 43% 43%
1-2 times per month 4% 5% 25% 18% 0% 29% 8%
Grand Total 100% 100% 100% 100% 100% 100% 100%

Table 2 : Reason for visit by means of transport

Reason for visit Walk Bus Cycle Car M/Cycle Train Total
Shopping 59% 25% 4% 9% 0% 2% 100%
Work 11% 33% 0% 11% 11% 33% 100%
Social/Leisure 64% 19% 0% 3% 0% 14% 100%
Other 48% 30% 0% 4% 0% 17% 100%
Grand Total 56% 25% 3% 7% 1% 9% 100%

Reason for visit Walk Bus Cycle Car M/Cycle Train Total
Shopping 61% 58% 100% 73% 0% 14% 57%
Work 1% 8% 0% 9% 100% 21% 6%
Social/Leisure 26% 18% 0% 9% 0% 36% 23%
Other 12% 18% 0% 9% 0% 29% 14%
Grand Total 100% 100% 100% 100% 100% 100% 100%

Table 3 : Satisfaction with environment of High Street : All respondents

Reason for visit Satisfied Don't know Unsatisfied Total
Shopping 23% 2% 75% 100%
Work 44% 0% 56% 100%
Social/Leisure 33% 0% 67% 100%
Other 48% 0% 52% 100%
Grand Total 30% 1% 69% 100%

Table 4 : Satisfaction with environment of High Street : Women only

Reason for visit Satisfied Don't know Unsatisfied Total
Shopping 19% 0% 81% 100%
Work 100% 0% 0% 100%
Social/Leisure 35% 0% 65% 100%
Other 39% 0% 61% 100%
Grand Total 27% 0% 73% 100%

Table 5 : Satisfaction with environment of High Street : Men only

Reason for visit Satisfied Don't know Unsatisfied Total
Shopping 30% 5% 65% 100%
Work 38% 0% 63% 100%
Social/Leisure 31% 0% 69% 100%
Other 80% 0% 20% 100%
Grand Total 35% 3% 62% 100%
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Table 6 : Satisfaction with environment of High Street by age

Reason for visit Satisfied Don't know Unsatisfied Total
20-40 38% 2% 61% 100%
40-60 30% 2% 68% 100%
60+ 20% 0% 80% 100%
Grand Total 30% 1% 69% 100%

Table 7 : Reason for dissatisfaction by age group : First Response

Reason 20-40 40-60 60+ Total
Poor quality of shops 43% 23% 27% 31%
Too much traffic 14% 38% 36% 29%
Footways too narrow 8% 13% 12% 11%
Too polluted 8% 5% 3% 6%
Dreary appearance 5% 3% 6% 5%
No greenery 5% 3% 0% 3%
Environment dirty 3% 3% 3% 3%
Shop facades are ugly 3% 3% 0% 2%
Difficult to cross road 3% 0% 3% 2%
Too much clutter on footways 0% 3% 3% 2%
Bus stops block footways 5% 0% 0% 2%
Insufficient seating 3% 0% 3% 2%
Insufficient cycle racks 0% 3% 0% 1%
No shelter from rain 0% 3% 0% 1%
Poor bus services 0% 3% 0% 1%
Too many beggars 0% 0% 3% 1%
Grand Total 100% 100% 100% 100%

Table 8 : Reason for dissatisfaction by gender : First Response

Reason Women Men Total
Poor quality of shops 34% 26% 31%
Too much traffic 33% 23% 29%
Footways too narrow 9% 15% 11%
Too polluted 4% 8% 6%
Dreary appearance 1% 10% 5%
No greenery 1% 5% 3%
Environment dirty 3% 3% 3%
Shop facades are ugly 1% 3% 2%
Difficult to cross road 3% 0% 2%
Too much clutter on footways 1% 3% 2%
Bus stops block footways 1% 3% 2%
Insufficient seating 3% 0% 2%
Insufficient cycle racks 1% 0% 1%
No shelter from rain 1% 0% 1%
Poor bus services 1% 0% 1%
Too many beggars 0% 3% 1%
Grand Total 100% 100% 100%
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Table 9 : Reason for dissatisfaction by age group : Second Response

Reason 20-40 40-60 60+ Total
Poor quality of shops 13% 26% 32% 24%
No greenery 29% 19% 8% 19%
Footways too narrow 17% 10% 16% 14%
Too much traffic 17% 10% 8% 11%
Too polluted 4% 6% 8% 6%
Dirty environment 0% 10% 4% 5%
Dreary appearance 8% 6% 0% 5%
Difficult to cross road 0% 3% 4% 3%
Too much clutter on footways 0% 0% 8% 3%
Bus stops block footways 0% 3% 4% 3%
Insufficient cycle racks 4% 3% 0% 3%
Shop facades are ugly 0% 3% 0% 1%
Lack of railings 0% 0% 4% 1%
Goods vehicles block street 0% 0% 4% 1%
Too noisy 4% 0% 0% 1%
Crossings at wrong place 4% 0% 0% 1%
Grand Total 100% 100% 100% 100%

Table 10 : Reason for dissatisfaction by age group : Third Response

Reason 20-40 40-60 60+ Total
No greenery 9% 27% 19% 20%
Too much traffic 9% 23% 13% 16%
Bus stops block footways 9% 5% 19% 10%
Poor quality of shops 0% 9% 13% 8%
Footways too narrow 18% 5% 0% 6%
Too much clutter on footways 0% 9% 6% 6%
Dirty environment 9% 0% 6% 4%
Goods vehicles block street 0% 5% 6% 4%
Dreary appearance 0% 9% 0% 4%
Lack of cycle lane 18% 0% 0% 4%
Too polluted 0% 0% 6% 2%
Shop facades are ugly 0% 0% 6% 2%
Shortage of parking 0% 5% 0% 2%
Insufficient cycle racks 9% 0% 0% 2%
Emergency vehicles too loud 9% 0% 0% 2%
Too few Xmas decorations 0% 0% 6% 2%
Dangerous traffic 9% 0% 0% 2%
No focal point/plaza 0% 5% 0% 2%
Grand Total 100% 100% 100% 100%

Table 11 : Reason for dissatisfaction by age group : Fourth Response

Reason 20-40 40-60 60+ Total
Footways too narrow 40% 8% 14% 17%
Poor quality of shops 0% 8% 29% 13%
Too much traffic 20% 17% 0% 13%
Poor wheelchair/pram access 20% 0% 14% 8%
Too polluted 0% 8% 0% 4%
No greenery 0% 8% 0% 4%
Shop facades are ugly 0% 0% 14% 4%
Shortage of parking 0% 8% 0% 4%
Dirty environment 0% 8% 0% 4%
Too much clutter on footways 0% 0% 14% 4%
Bus stops block footways 20% 0% 0% 4%
Goods vehicles block street 0% 8% 0% 4%
Shop shutters are ugly 0% 8% 0% 4%
Insufficient seating 0% 8% 0% 4%
Lack of cycle lane 0% 8% 0% 4%
Too noisy 0% 0% 14% 4%
Grand Total 100% 100% 100% 100%
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Table 12 : Most important reason for dissatisfaction by age group

Reason 20-40 40-60 60+ Total
Too much traffic 14% 38% 33% 28%
Poor quality of shops 27% 15% 18% 20%
Footways too narrow 8% 15% 18% 14%
No greenery 14% 5% 3% 7%
Too polluted 5% 8% 3% 6%
Dreary appearance 5% 3% 6% 5%
Dirty environment 8% 0% 3% 4%
Shop facades are ugly 3% 3% 0% 2%
Difficult to cross road 3% 0% 3% 2%
Too much clutter on footways 0% 3% 3% 2%
Bus stops block footways 5% 0% 0% 2%
Insufficient cycle racks 3% 3% 0% 2%
Too many goods vehicles 0% 0% 3% 1%
Goods vehicles block street 0% 3% 0% 1%
Insufficient seating 0% 0% 3% 1%
No shelter from rain 0% 3% 0% 1%
Emergency vehicles too loud 3% 0% 0% 1%
Dangerous traffic 3% 0% 0% 1%
Poor bus service 0% 3% 0% 1%
Too many beggars 0% 0% 3% 1%
Grand Total 100% 100% 100% 100%

Table 13 : Most important reason for dissatisfaction by gender

Reason Women Men Total
Too much traffic 36% 15% 28%
Poor quality of shops 21% 18% 20%
Footways too narrow 10% 21% 14%
No greenery 6% 10% 7%
Too polluted 6% 5% 6%
Dreary appearance 3% 8% 5%
Dirty environment 4% 3% 4%
Shop facades are ugly 1% 3% 2%
Difficult to cross road 3% 0% 2%
Too much clutter on footways 1% 3% 2%
Bus stops block footways 1% 3% 2%
Insufficient cycle racks 1% 3% 2%
Goods vehicles block street 0% 3% 1%
Too many goods vehicles 1% 0% 1%
Insufficient seating 1% 0% 1%
No shelter from rain 1% 0% 1%
Emergency vehicles too loud 0% 3% 1%
Dangerous traffic 0% 3% 1%
Poor bus service 1% 0% 1%
Too many beggars 0% 3% 1%
Grand Total 100% 100% 100%
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Table 14 : Most important reason for dissatisfaction by reason for visit

Reason Shopping Work Social Other Total
Leisure

Too much traffic 28% 20% 21% 50% 28%
Poor quality of shops 18% 20% 38% 0% 20%
Footways too narrow 18% 20% 8% 0% 14%
No greenery 6% 20% 8% 8% 7%
Too polluted 4% 0% 8% 8% 6%
Dreary appearance 4% 0% 4% 8% 5%
Dirty environment 4% 0% 0% 8% 4%
Shop facades are ugly 3% 0% 0% 0% 2%
Difficult to cross road 3% 0% 0% 0% 2%
Too much clutter on footways 3% 0% 0% 0% 2%
Bus stops block footways 1% 0% 4% 0% 2%
Insufficient cycle racks 3% 0% 0% 0% 2%
Too many goods vehicles 1% 0% 0% 0% 1%
Goods vehicles block street 1% 0% 0% 0% 1%
Insufficient seating 1% 0% 0% 0% 1%
No shelter from rain 0% 0% 0% 8% 1%
Emergency vehicles too loud 0% 20% 0% 0% 1%
Dangerous traffic 0% 0% 4% 0% 1%
Poor bus service 0% 0% 0% 8% 1%
Too many beggars 0% 0% 4% 0% 1%
Grand Total 100% 100% 100% 100% 100%

Table 15 : Most important reason for dissatisfaction by frequency of visit

Reason Every 2-3 times 1-2 times 1-2 times Total
Day /week /week /month

Too much traffic 7% 6% 14% 1% 28%
Poor quality of shops 5% 11% 5% 0% 20%
Footways too narrow 4% 0% 7% 3% 14%
No greenery 1% 2% 5% 0% 7%
Too polluted 3% 1% 2% 0% 6%
Dreary appearance 1% 1% 3% 0% 5%
Dirty environment 1% 2% 0% 1% 4%
Shop facades are ugly 0% 0% 2% 0% 2%
Difficult to cross road 1% 1% 0% 0% 2%
Too much clutter on footways 1% 0% 1% 0% 2%
Bus stops block footways 2% 0% 0% 0% 2%
Insufficient cycle racks 1% 0% 1% 0% 2%
Too many goods vehicles 1% 0% 0% 0% 1%
Goods vehicles block street 1% 0% 0% 0% 1%
Insufficient seating 0% 0% 1% 0% 1%
No shelter from rain 0% 0% 1% 0% 1%
Emergency vehicles too loud 1% 0% 0% 0% 1%
Dangerous traffic 1% 0% 0% 0% 1%
Poor bus service 0% 0% 1% 0% 1%
Too many beggars 1% 0% 0% 0% 1%
Grand Total 30% 24% 41% 5% 100%
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Table 16 : Most important reason for dissatisfaction by transport mode

Reason Walk Bus Cycle Car M/Cycle Train Total
Too much traffic 19% 8% 0% 0% 0% 1% 28%
Poor quality of shops 16% 3% 1% 1% 0% 0% 20%
Footways too narrow 6% 4% 1% 3% 0% 1% 14%
No greenery 4% 3% 0% 1% 0% 0% 7%
Too polluted 4% 2% 0% 0% 0% 0% 6%
Dreary appearance 5% 0% 0% 0% 0% 0% 5%
Dirty environment 3% 1% 0% 0% 0% 0% 4%
Shop facades are ugly 2% 0% 0% 0% 0% 0% 2%
Difficult to cross road 1% 1% 0% 0% 0% 0% 2%
Too much clutter on footways 1% 0% 0% 1% 0% 0% 2%
Bus stops block footways 2% 0% 0% 0% 0% 0% 2%
Insufficient cycle racks 0% 0% 2% 0% 0% 0% 2%
Too many goods vehicles 1% 0% 0% 0% 0% 0% 1%
Goods vehicles block street 1% 0% 0% 0% 0% 0% 1%
Insufficient seating 0% 0% 0% 0% 0% 1% 1%
No shelter from rain 0% 1% 0% 0% 0% 0% 1%
Emergency vehicles too loud 0% 0% 0% 0% 1% 0% 1%
Dangerous traffic 1% 0% 0% 0% 0% 0% 1%
Poor bus service 0% 1% 0% 0% 0% 0% 1%
Too many beggars 0% 0% 0% 0% 0% 1% 1%
Grand Total 63% 23% 4% 6% 1% 4% 100%

Table 17 : Consolidation of most important reasons

Consolidated reason No. %
Traffic related 42 39%
Poor quality/range of shops 22 20%
General shabby appearance 15 14%
Poor pedestrian environment 24 22%
Inadequate cycling facilities 2 2%
Poor bus service 3 3%
Too many beggars 1 1%
Grand Total 109 100%

Table 18 : Proportion of respondent by age and gender

Age Group Women Men Total
20-40 21% 17% 38%
40-60 23% 13% 36%
60+ 16% 10% 26%
Grand Total 60% 40% 100%

Table 19 : Proportion of blind, partially sighted and disabled

Status Women Men Total
Blind/partially sighted 0% 0% 0%
Disabled 4% 0% 3%
Neither 96% 100% 97%
Grand Total 100% 100% 100%

 
 


